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Abstract
The study investigated library services provision on academic performance of
nursing undergraduates in selected universities in South West Nigeria. A proportionate
random sampling technique used to select three hundred and four (304) nursing
undergraduates in the three selected universities and the response rate was 82.24%. The
instrument for data collection was the questionnaire which was administered to the
respondents. The data were analysed using simple percentage and frequency tables of
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SPSS. The finding shows that majority of the nursing undergraduates are frequent library
users, they are aware of the availability of the library services provision and the services
enabled them to perform well academically. Acquisition services have the positive
influence on their academic performance. It was recommended that libraries should
create more awareness of their services among students by embarking on more innovative
and restructuring of those services; library should encourage students to ask library staff
for assistance and use several library materials.
Key words:

Library services, academic performance, nursing undergraduates, selected
universities

Introduction
Libraries have an inherent obligation to provide information service to support the
educational, recreational, personal and economic endeavours of their respective users, as
appropriate to the libraries’ individual missions, libraries services take a variety of forms
including direct personal assistance, directories, signs, exchange of information culled
from a reference source, reader’ advisory service, dissemination of information in
anticipation of user needs or interests, and access to electronic information. A library,
because it processes and organizes for use its community’s concentration of information
resources, must develop library services appropriate to its community and in keeping
with the American Library Association’s Bill of Rights. These services should take into
account the information-seeking behaviours, the information needs, and the service
expectations of members of that group. Provision of information in the manner most
useful to its clients is the ultimate test of all a library does (RUSA, 2000).
Without the availability of the requisite staff, it is impossible to achieve a
functional provision of library services. For this reason, it is imperative for schools of
library and information science in the country to train information professionals who
would appreciate the challenges facing clients for the achievement of good academic
performance, and to produce sufficient quantities of qualified information professionals
that will be proactive and rise to the current challenges of providing library services
(Ochogwu, 2009).
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Planning of library services for nursing students should take cognizance of the
various information systems and structures established to provide information to students.
This is with a view to ensure effective collaboration with them. The information systems
and structures include print and electronic media houses, publishing houses, bookshops,
archives, documentation centres, information centres, different types of libraries, internet
connectivity, CD-ROM technology, etc. Information professional must possess
professional knowledge and be able to apply it effectively in the planning and
implementation of library services (Greer, Grover and Fowler, 2007). The professional
knowledge required to information professionals includes: information psychology,
sociology of information, information organization management, and information
engineering (Gwang, 2011).
Libraries in the Colleges or Medical libraries refer to special libraries/information
centres established under the auspices of the universities offering Medicine and health
sciences courses set aside for the use of students, lecturers, researcher and practitioners in
Medical and related areas including nursing. A special library anticipates the need for a
particular information and endeavours to file such information in advance. This is
irrespective of specific request. The special library is primarily engaged in creating or
maintaining a selective collection and applying it to the specialized needs of its users who
are usually in a specific area of human endeavor (Nwalo, 2000). Medical library and
information professionals ensures that health care providers have access to reliable,
relevant, accurate, up to date and timely information that enhances the quality of health
are (Har kuar & Sharda, 2010).
Essentially, library and information professionals have provided a range of
services including reference, circulating etc. library services processes and activities with
in aim of disseminating desirable information to library users. These services facilitate
inter-change of library data, promote the inter-operability of library system and support
national and international networking of libraries. These services play important role in
improving user’s accessibility and utilization of library resources, which are held in the
library collections and collection of other libraries or which are accessible in the World
Wide Web (www) (Osigwe, 2004).
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Medical libraries need to pool their resources together in form of consortia and
networks to guarantee mutual exploitation of their resources, and access to resources that
may not be held in their collections; improved funding without which Medical libraries
cannot provide the requisite staff, information resources, infrastructure and overhead
cost. Adequate funding is therefore an overriding imperative for any meaningful
provision of library services. Integration of library service into Development Programmes
& Services like United Nation’s Millennium Development Goals (UN MDGs), World
Bank Loans, National Development Plans, the Education Trust Fund (ETF), etc, is the
way of boosting and thus overcoming the challenges to provide library services.
According to Leufer (2007), nursing students need the appropriate knowledge and
skills to enable them to deliver safe and competent care to their patients. According to
Mellish et al., (2009), professional nurses enter the nursing programme with different
expectations of what is to be learnt, different intellectual skills, types and levels of
motivation, and different interests. Furthermore, professional nurses also come from
different cultures and backgrounds. Consequently, professional nurse educators, who are
responsible for educating and training these students, have a challenging task.

Statement of the Problem
It has been observed that there is poor academic performance among nursing
undergraduates in Nigeria universities, and poor library service provision is one of the
factors contributing to poor academic performance. Therefore, this study is aimed at
investigating the effect of library service provision on the academic performance of
nursing undergraduates in Nigeria Universities.

Objectives of the Study
The specific objectives of the study are:
1.

Investigate the effects of acquisition services provision on the academic
performance of nursing undergraduates in the selected universities;

2.

Investigate the effects of technical services provision on the academic
performance of nursing undergraduates in the selected universities;
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3.

Investigate the effects of reference services provision on the academic
performance of nursing undergraduates in the selected universities

4.

Investigate the effects of circulation services provision on the academic
performance of nursing undergraduates in the selected universities

5.

Investigate the effects of serial services provision on the academic performance of
nursing undergraduates in the selected universities.

Research Questions
The following questions were answered in the study:
1. What is the effect of acquisition services provision on the academic performance of
nursing students in the selected universities?
2. What is the effect of technical services provision on the academic performance of
nursing students in the selected universities?
3. What is the effect of reference services provision on the academic performance of
nursing students in the selected universities?
4. What is the effect of circulation services provision on the academic performance of
nursing students in the selected universities?
5. What is the effect of serial services provision on the academic performance of nursing
students in the selected universities?

Literature Review
Students, lecturers and researchers in academic institutions rely on the libraries to
provide the information they need in support of teaching, learning, research and
knowledge dissemination, which is a fundamental reasons for the libraries’ existence. For
a library to be effective, it needs to explore the crucial relationship between libraries and
its users, focusing on developing and managing reliable resources and services. The
library should be aware of users’ information-seeking behaviour and also their needs and
wants (Lamptey, 2010).
The effectiveness of library resources and services can be measured in various
ways. Nwalo (1997) citing Ene (1997) states that “libraries are judged by set objectives
and application of set standards to measure the quality of operations”. On the other hand,
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we can use both qualitative and quantitative techniques in determining the effectiveness
of libraries. Irrespective of whether the effectiveness is quantitative or qualitative,
parameters are set to be judged by users, who are in the best position to evaluate the
effectiveness of the libraries. Students, faculty members and researchers of academic
institution should have an interest in evaluating library resources since they are provided
to satisfy their information needs. The effectiveness of a library is also gauged or
assessed by its resources – human and material and the services it offers through these
resources. There is therefore the need to regularly evaluate library services to find out if
patrons; needs are being met by the available resources. For this reason most university
libraries have collection development policies which they adhere to. This is because a
system of information is relevant only if it affords access to the right kind of documents.
According to Nwalo (1997) the library’s effectiveness is measured in terms of the
satisfaction expressed by its users. Libraries are one of the most important steps in the
research process and with the right resources and services academic librarians can give
scholars a great advantage in terms of authentic information.
Fabunmi (2004) describes library effectiveness as including information
customized to meet individual needs. He also states that effective library systems are
timely in delivery, meet their specific needs, are easy to understand/use, and are delivered
by courteous and knowledge staff. Effective libraries explore unique considerations for
collection development and creation of information literacy instruction in support of its
special group of users including undergraduate and graduate students, professors,
lecturers, visiting scholars and researchers.
Obtaining information quickly is the main concern of the users who want their
library to be state-of-the art and responsive to their needs. Therefore the need to
understand the dynamics of service provision and make sincere attempts for users to
access their resources and to make effective use of them is vital. The staff of Kwame
Nkrumah University of Science and Technology (KNUST) Library must be concerned
with how well the library performs. They should consider how the library could utilize
the limited resources available to achieve an effective level of service to the University
community. In spite of insufficient funds, KNUST Libraries have made conscious efforts
at rendering effective services to its users. On the whole, the generality of its users have
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been very cooperative in using the available resources and services provided (Lamptey,
2010).
Oyesiku and Oduwele (2004) focus on academic library use. The investigation
reveals that the students used the library mostly during examinations and to do class
assignments. The study further revealed that collections were inadequate to meet users’
demands. The study recommends acquisition of current materials and proper organization
of such materials for effective information retrieval.
Relatively, organization and utilization of information sources are key factors in
the provision of quality services in different types of libraries. If the resources are not
well organized, it could hinder students’ effectiveness in using the available resources in
the library for their learning/research. Hence, Edem and Edem (2002) confirm that
quality services to a large extent depend on the organizational patterns adopted by the
library. The main goals of this managerial function are to acquire all relevant resources
and make them available to the users for ease of access and retrieval. This has actually
received the attention of library scholars and practitioners as documented in the library
science literature by (Aboyade 1983; Aiyepeku, 1989 and Aluri, 1993). This study is
therefore intended to help the students improve their search strategy in the use of library
resources and make effective use of available library resources for their learning/research.

Research Methodology
The research design for the study is descriptive which employs the survey
techniques of data collection. It describes the response of the nursing undergraduates to
the research questions raised by the researcher. The population of this study is the total
number of nursing undergraduates in the three (3) selected universities in south-west,
Nigeria. This comprises 538 students in LAUTECH 531 students in OAU and 145
students in University of Ibadan. Therefore, the population of this study is 1214 nursing
undergraduates.
Therefore, the 304 students were proportionately distributed across the 3 selected
institutions based on a sampling fraction of 25% of the number of nursing undergraduates
in each of the institutions. Thus, the sampling population comprises 135 students from
LAUTECH, 133 students from OAU and 36 students from University of Ibadan. Within
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each institution, the nursing undergraduates were randomly selected. The data collection
instrument for this study is the questionnaire. The questionnaire was developed to
generate data that relate to the objectives of the study. The questionnaire was divided into
five separate section (A to E). This was designed as follows: Section A: Library service
provision in acquisition unit. Section B: Library service provision in reference unit.
Section C: Library service provision in circulation unit. Section D: Library service
provision in technical unit. Section E: Library service provision in serial unit. Each
section also relates to the academic performance of the respondents. The questionnaire
includes questions rated on the Likert scale using the following scales: SA- Strongly
Agree; A- Agree; D- Disagree; SD- Strongly Disagree. Three hundred and four copies of
questionnaires were administered to nursing undergraduates in the selected institutions
out of which two hundred and fifty copies were retrieved for analysis.
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Result and Discussion
Table 1: Demographic information of respondents
S/N

Institution

Distribution

1

UI

32

2

OAU

101

3

LAUTECH

117

Total

250

Table 1 above shows the distribution of questionnaire retrieved from respondents in the
selected institutions. There were 32 copies from U.I, 101 from OAU and 117 from
LAUTECH.

Table 2: Distribution of Respondents by Level of Study
S/N

Level

Frequency

Percentage

1

100

47

18.8

2

200

75

30

3

300

47

18.8

4

400

40

16

5

500

41

16.4

Total

250

100

Table 2 above shows the distribution of respondents by level of study. The highest
respondents 75(30%) were in 200level. This indicated that 200level students were mostly
available in the campus. The 300level, 400level and 500level are clinical students
whereby they attend clinical at different period.
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Table 3: Visiting the Library
S/N

Users’ Attendance

i

Frequency

Percentage

2 – 3 times/week

135

54

ii

Once a week

37

14.8

iii

2 – 3 times/month

20

8

iv

Rarely

48

19.2

v

Not at all

10

4

Total

250

100

Table 3 above indicates how often the respondents visit the library. Respondents that visit
the library 2 – 3 times per week were 135 (54%); those that visit once a week were
(14.8%); 2 – 3 times per month visitors were 20(8%) while 48(19.2%) and 10(4%)
respondents rarely visited, and were not using the library respectively. This shows that
most of the respondents were frequent library users.

Table 4: Library Services Provision
Services

Available

Not Sure

Not

Mean

Available
Acquisition

Technical

Reference

Circulation

Serial

154

8

9

(61.6%)

(34.8%)

(3.6%)

210

30

10

(84%)

(12%)

(4%)

182

55

13

(72.8%)

(22%)

(5.2%)

211

30

9

(84.4%)

(12%

(3.6%)

189

48

13

(75.6%)

(19.2%)

(5.2%)

10

Standard
Deviation

1.42

.563

1.20

.491

1.32

.569

1.19

.478

1.30

.560

Table 4 above shows respondents to library services provision for nursing undergraduates
the selected institutions. The highest respondents were 211(84.4%) that circulation
services were available in the selected institutions, 210(84%) technical services,
189(75.6%) serial, reference services 182(72.8%) and acquisition services 154(61.6%)
respectively. This indicates that the respondents agree that all the library services
understudy are available in the selected institutions.

Answer to the Research Questions
Research Question 1: What is the effect of acquisition services provision on the
academic performance of nursing undergraduates in the
selected universities?

Table 5: Effect of Acquisition Services on Academic Performance
S/N

Item

Agree

i

Materials

acquired/bought

by

the

library have enabled me to perform

Not Sure

Disagree

178

31

41

(71.2%)

(12.4%)

(16.4%)

184

26

40

(73.6%)

(10.4%)

(16%)

160

44

46

(64%)

(17.6%)

(18.4%)

144

51

55

(57.6%)

(20.4%)

(22%)

145

46

59

(58%)

(18.4%)

(23.6%)

Mean

SD

3.72

1.057

3.80

1.058

3.59

1.038

3.47

1.076

3.51

1.169

well in my examinations.
ii

Materials

acquired/bought

by

the

library have enabled me to perform
well in class assignments.
iii

Materials

acquired/bought

by

the

library have enabled me to perform
well in class tests.
iv

Materials

acquired/bought

by

the

library have enabled me to perform
well in term papers.
v

Materials

acquired/bought

by

the

library have enabled me to perform
well

during

seminars/workshops/

conferences/symposia, etc.
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Table 5 above shows the effect of acquisition services on academic performance of
nursing undergraduates in the selected institutions. The result of the findings show that
majority of the respondents (184; 73.6%) agree that materials acquired/bought by the
library have enabled them to perform well in class assignments, 179 (71.65) agree that
they perform well in examination and 160 (64%) also perform well in class tests. The
academic activity on which acquisition services have the most positive effect is class
assignment.
Research Question 2: What is the effect of technical provision on academic
performance of nursing undergraduate in selected
universities?
Table 6: Effect of Technical Services on Academic Performance
S/N

ITEM

NOT
AGREE SURE

i

Easy location of library materials

162

33

on shelves has enabled me to

(64.8%)

(13.2%

perform well in my examination.
ii

MEAN

SD

55 (22%)

3.51

1.069

46 (18.4%)

3.61

1.033

55 (22%)

3.47

1.094

56 (22.4%)

3.39

1.063

65 (26%)

3.35

1.142

E

)

Easy location of library materials

171

33

on shelves has enabled me to

(68.4%)

(13.2%

perform in class assignments.
Iii

DISAGRE

)

Easy location of library materials

145

50

on shelves has enabled me to

(58%)

(20%)

Easy location of library materials

131

63

on shelves has enabled me to

(52.4%)

(25.2%

perform in class tests.
iv

perform in term papers.
v

)

Easy location of library materials

125

60

on shelves has enabled me to

(50%)

(24%)

perform

well

during

seminars/workshops/conferences
etc.
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Table 6 above shows the effect of technical services on academic performance. The result
shows that 171 (68.4%) agree that easy location of library materials on shelves has
enabled them to perform well in class assignment, 162 (64.8%) perform well in
examination and 145 (58%) perform well in class tests. Also 131 (52.4%) agree that easy
location of library materials has enabled them to perform well in term papers while 125
(50%)

respondents

have

been

able

to

do

well

in

seminars/workshops/

conference/symposia as a result of easy location of materials on the .library shelves. The
academic activity on which the technical services have the greatest positive effect is class
assignment.
Research Question 3: What is the effect of reference services provision on the
academic performance of nursing undergraduates in selected
universities?
Table 7: Effect of Reference Services on Academic Performance
S/N

ITEM

AGREE

NOT

DISAGREE

MEAN

SD

61 (24.4%)

3.40

1.064

55 (22%)

3.46

1.080

60 (24%)

3.34

1.065

71 (28.4%)

3.21

1.056

67 (26.8%)

3.29

1.089

SURE
i

Making enquiries from the librarian on use

137

52

of library resources has enabled me to

(54.8%)

(20.8%)

Making enquiries from the librarian on use

139

56

of library resources has enabled me to

(55.6%)

(22.4%)

Making enquiries from the librarian on use

126

64

of library resources has enabled me to

(50.4%)

(25.6%)

Making enquiries from the librarian on use

110

69

of library resources has enabled me to

(44%)

(27.6%)

Making enquiries from the librarian on use

114

69

of library resources has enabled me to

(45.6%)

(27.6%)

perform well in my examination.
ii

perform in class assignments.
iii

perform in class tests.
iv

perform in term papers.
v

perform

well

during

seminars/workshops/conferences/symposia,
etc.
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From table 7 above majority of the respondents (139; 55.6%) agree that making inquiries
from the librarian on the use of library resources has enabled them to perform well in
class assignment. 137 (54.8%) and 126 (50.4%) respondents indicated that making such
enquiries has enabled them to perform well in examinations and class tests respectively.
Also 69 (27.6%) respondents were not sure that making such enquiries has enabled them
to perform well in term papers, seminar/workshops/ conferences/symposia etc. The
academic activity on which the reference services have the highest positive effect is class
assignment.
Research Question 4: What is the effect of circulation services provision on
academic performance of nursing undergraduates in the
selected universities?
Table 8: Effect of Circulation Services on Academic Performance
S/N

ITEM

AGREE

NOT

DISAGREE

MEAN

SD

SURE
i

Borrowing of library materials for use

38
162

has enabled me to perform well in my
examination.
ii

50 (20%)

3.68

1.162

42 (16.8%)

3.70

1.079

49 (19.6%)

3.58

1.103

52 (20.8%)

3.55

1.090

54 (21.6%)

3.54

1.109

(15.2%)

(64.8%)

Borrowing of library materials for use

168

40

has enabled me to perform in class

(67.2%)

(16%)

Borrowing of library materials for use

152

49

has enabled me to perform in class

(60.8%)

(19.6%)

Borrowing of library materials for use

152

46

has enabled me to perform in term

(60.8%)

(18.4%)

Borrowing of library materials for use

148

48

has enabled me to perform well during

(59.2%)

(19.2%)

assignments.
iii

tests.
iv

papers.
v

seminars/workshops/conferences/symp
osia, etc.
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Table 8 above shows that 168 (67.2%) respondents agree that borrowing of library
materials for use has enabled them to perform well in class assignment, 162 (64.8%)
perform well in examinations and 152 (60.8%) perform well in class tests and term
papers. Therefore the academic activity on which the circulation services have the most
positive effect is class assignment

Research Question 5: What is the effect of serial services provision on academic
performance

of

nursing

undergraduates

in

selected

universities?

Table 9: Effect of Serial Services on Academic Performance
S/N

ITEM

AGREE

NOT

DISAREE

MEAN

SD

SURE
i

Provision of newspapers, magazines and

129

51

70 (28%)

3.36

1.185

journals by the library for consultation has

(51.6%)

(20.4%)

Provision of newspapers, magazines and

145

45 (18%)

60 (24%)

3.48

1.138

journals by the library for consultation has

(58%)

70 (28%)

3.30

1.125

62 (24.8%)

3.35

1.074

57 (22.8%)

3.46

1.105

enabled me to perform well in my
examination.
ii

enabled

me

to

perform

in

class

assignments.
iii

Provision of newspapers, magazines and

127

53

journals by the library for consultation has

(50.8%)

(21.2%)

Provision of newspapers, magazines and

121

67

journals by the library for consultation has

(48.4%)

(26.8%)

132

61

(52.8%)

(24.4%)

enabled me to perform in class tests.
iv

enabled me to perform in term papers.
v

Provision of newspapers, magazines and
journals by the library for consultation has
enabled me to perform well during
seminars/workshops/conferences/symposi
a, etc.
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From table 9 above the findings show that 145 (58%) agree that provision of newspapers,
magazines and journals by the library for consultation has enabled them to perform well
in class assignments, 129 (51.6%) indicated that serial consultation has enabled them to
perform well in examination has while 127 (50.8%) perform well in class tests.
Therefore, the academic activity on which serial services have the greatest positive effect
is class assignment.

Discussion of Findings
This study focuses on three selected colleges of health sciences/college of
medicine in south western Nigeria. Library services studied include acquisition,
technical, reference, circulation and serial services, and the academic performance relates
to examinations, class assignments, class tests, term papers, seminar, workshops,
conferences, symposia etc.

The study also focuses on library services provision on

academic performance of nursing undergraduates. From the findings, majority of the
respondents were 200 level students. The reason was that 300 level, 400 level and 500
level students are clinical students whereby they attend clinical posting at different
period.

The study reveals that majority of the respondents among nursing

undergraduates are library users. According to De Jager (2002), the successful students
would have in the past used the library staff for assistance and also used different library
materials such as electronic resources, journals articles, books and reference books.
Findings of the study revealed that majority of the respondents agree that
materials acquired/bought in the library have enabled them to perform well in their
examinations, class assignments, class tests, term papers, seminar, workshops,
conferences, symposia etc. This is related to one of the primary goals of university of
Nigeria (UNN) library which strives to build collections that meet the current and future
teaching, learning and research needs of all the university programmes and also
contribute to the generation, dissemination, and preservation of knowledge. Class
assignment is the academic activity on which all the library services have the greatest
positive effect and the library service that has the greatest influence on academic
performance is acquisition services.
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Conclusion
It can be concluded from the result of the study that class assignment is the
academic activity that is mostly influenced by the library services, and acquisition
services have the greatest influence on academic performance of nursing undergraduates.
Reference services have the least influence on academic performance of the students
while term papers are the academic activity least influenced by the library services.
Also, majority of the respondents were frequent visitors to the library. They attend
library 2-3 times per week, and the majority of the respondents were also aware of the
library services are available in their institutions.

Recommendations
Based on the finding of the study, the following recommendations are made to
ensure library use by the nursing undergraduates:
(1) Librarians should create more awareness for library services provision by
embarking on more innovative and restructuring of library services. This will
have positive effect on the awareness of library services to students in general.
(2) Libraries should encourage students, in general, to patronize library staff
assistance and use several library materials as much as possible.
(3) More attention should be given to reference and serial services in the three
selected universities.
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